
 

 

Code of Conduct: 
 

As a professional provider of cremation and burial services,  
and a contracted provider with  

PEOPLE’S MEMORIALTM ASSOCATION, 
We promise to conduct ourselves at all times according to these values: 

 

Respect: 

Treat the deceased with dignity and care.   
Honor diversity and listen to the needs of those we serve. 

 

Compassion: 

Provide support and care for the living.  Deliver services that are  
consistent with the values and resources of the deceased and their survivors. 

 

Quality: 

Always put forth our best effort and strive to continually improve and grow. 
 

Reverence: 

Acknowledge that death is one of life’s great mysteries and transitions.   
Honor each life lived and the belief or non-belief of those for whom we provide care. 

 

Ethics: 

Maintain the highest standards of honesty and integrity in everything we do. 
 


